
 
 
 

 
 
 
 
 

FRAMEWORK CONTRACT 

 
 
 
 
 

                  FOR YEAR 2019 

 
 
 

For Supply, Installation, Testing and 

Commissioning of CCTV 

Cameras and System 

 
 
 
 
 

at 

          DHQ SOUTH CITY HOSPITAL OKARA 

 
 
 
 
 
 
 
 
 
 
 
             

 



 
 

 
 
 

Sealed   bids   are   invited   from   reputed   firms/suppliers   for   supply,   installation   and 

commissioning of CCTV Cameras/equipment and software. 
 

The sealed bids are invited from experienced and reputed Vendors/Dealers, Bidders, firms 

engaged   in  Supply,  Installation,   Testing   and   Commissioning   of  CCTV   Cameras   and 

surveillance system having a minimum five year experience in the field, as under: 
 

“Supply, Installation, Testing and Commissioning of CCTV Cameras”. 
 

1. Specification and drawings of items: 
 

i. Detail of the items with specifications, for which rates are required are given 

at annexure-A 
 

ii. Separate proposals for IP LAN, Wi-Fi and coaxial networks (depending on the 

IP, analogue or hybrid cameras proposed); 
 

iii. All industry standards for the network deployment, including UPS for each 

site with surge protection were required, structured cabling and protection of 

equipment  from  extreme  weather  conditions,  such  as  thunderstorms  and 

power breakdown. 
 

2. Bids  in  sealed  envelopes,  on  prescribed  tender  documents  should  reach  to  the 

      Procurement Department, DHQ Hospital South City Okara before 11:00 am on 19 Febrary 2019. 

      Open bids will not be accepted. 
 

3. Tenders will be opened by the Procurement Committee in the presence of bidders at 

      11:30  am  same  date  (19  Febrary  2019)  in  the  Conference  Room. 
 

4. Please  quote  unit  price  for  each  item  ,  inclusive  of  all  taxes,transportation, 

       loading/unloading  and  fixing/installation  and  commissioning,  testing and handing over. 
 

5. Bids should remain valid for two months from the submission date of bids. 
 

6. You  are  required  to  enclose  the  call  deposit of  Rs.7000  (refundable)  through 

       demand draft/pay order payable in account no C02871 in national bank Okara your bids document. 

 

7. If your offer is found acceptable, then you will be required to deposit security money 

      with the Institute at the rate of 5% of order/contract value. The Security money will be 

      forfeited  in case  of  breach  of  any clause or clauses of  the contract  by the  contractor. 

      However, on successful completion of agreement/contract, security money will be refunded 

      to   the   contractor   only   after   satisfactory   performance   of   the   contract   for   which 

      management of the hospital will be the sole judge. 

 

 

 



 

 
 

8. The bids received after last date and time of submission will not be considered. 
 

9. The  DHQ SC Hospital Okara  reserves  the  right  to  reject  all  or  any  tender  wholly  

       or  partly without assigning any reason whatsoever. 
 

10. Bidders are advised to inspect and examine the site and its surroundings and satisfy 

       themselves before submitting their bids as to site conditions, means of access to the site, 

      mode of networking etc. 
 

11. The Control Room of the above system will be in IT office. 
 

12. Tentative location plan to install the cameras will be provided on demand. The CCTV is 

      required  for  surveillance  through  outdoor  and  indoor  locations  as  specified  at  the 

      Annexure-A. Cameras shall sense the objects even when the illumination is minimum during 

      night.  
 

13. The bidder should complete the entire job in all respects on Turnkey basis, as per 

      tender   documents,   specifications,   drawings,   discussions,   site   requirements   to   the 

       satisfaction of the hospital. 
 

14. The successful bidder / vendor shall give comprehensive hands on training to the 

      officials  of  the  Institute  or  concerned  person  on  operation,  preventive  maintenance, 

      recording,  and  retrieval  of  the  CCTV  recordings,  operating  system  of  the  installed 

      equipment of the CCTV surveillance system. The vendor shall also provide simplified write 

      ups about operating systems, playback, downloading images to a local PC etc. 
 

15. Bidder  shall  continue  to  provide  maintenance  and  support  during  the  warranty 

       period (minimum two years).  
 

16. Bidder  shall  resolve  complaints  regarding  CCTV  within  twelve  (12)  Hours  during 

      warranty period. 
 

17. The bidders have to provide optional prices for maintenance charges for 3 years 

      after  expiry  of  warranty  period  for  two  years  along  with  bids.  However,  the  hospital  

      reserves the rights to consider the quoted price of maintenance charges or not. 
 

18. The Technical Bid and Financial Bid are to be submitted in two envelope duly sealed 

      super-scribed on the top ‘Tender for CCTV Cameras’. 
 

19. All pages of bid including terms and conditions of tender document should be signed 

      with stamp by authorized person of bidder only and serially numbered. 
 

20. Both the bids should be submitted on the same day and time as explained above. 

 

 



 

 

 

21. The some eligibility criteria for selection of bidder are as under:- 
 

 Company  profiles  and  experience  or  reference  letters  must  be  submitted 

along with the proposals for a ready reference. DHQ SC Hospital also reserves the 

right to obtain references from the firm’s existing and previous clients. 
 

22. IMPORTANT NOTE: 
 

i) The  bidder  shall  submit  authenticated  documentary  proof  in  support  of 

financial turnover detail 

 

ii) Similar works means Supply, installation, testing and commissioning of CCTV, 

cameras and security and surveillance system projects. 
 

iii) The bidder shall submit work completion/ experience certificate issued by 

client in support of satisfactory completion of similar works during the last 5 

years. 
 

iv) The Bidder should be having adequate manpower, equipment etc 

 

v) The  bidder  shall  be  summarily  disqualified  in  case  of  non-submission  of 

required documents. 

23. Bidders are advised to submit the Bids strictly based on the terms and conditions 

       and specification contained in the tender documents and not to stipulate any deviations. 

       Conditional bids are liable to be rejected. 

24. The work is to be completed within 30 days from the date of award of contract/work order, 

       to the satisfaction of Institute. 

25. The DHQ SC Hospital Okara reserves the right to split the job into two or more parts and to 

      award the work to separate agencies/bidders subject to the work experience and fulfillment 

      of other terms & conditions and specifications. 

 

26.  Acceptance / Rejection of Bid: 
 

i. Thehospital does not bind itself to accept the lowest tender. 
 

ii. The hospital also reserves the right to accept or reject any tender in part or 

full without assigning any reason whatsoever. 
 

iii. The hospital also reserves the absolute right to reject any or all the Bids at 

any  time  solely  based  on  the  past  unsatisfactory  performance  by  the 

bidder(s). Opinion/decision of the Institute regarding the same shall be final 

and conclusive. 

 

 



 

 

 
 

iv. Bidder must have sales tax registration certificate, national tax number and 

vendor number  
 

27. No  corrections  or  overwriting  will  be  entertained  in  Bill  of  Quantities  by  using 

      correcting fluid. All correction in the Bill of Quantities (BOQ) should be initialed. 
 

28. The rates quoted by bidder shall remain firm till completion of all works even during 

      the extended period, if any, on any account what so ever. It is provided that the bidder shall 

      not change any of the rates, quoted in the tender till the completion of work. 
 

29. GENERAL CONDITIONS OF CONTRACTS: 
 

i. Bidder is required to execute contract agreement for the said work  

within 5 days from the issue of Award of contract. The bidder shall 

pay for all stamps duty and legal charges, incidental expenses if any. 
 

ii. The work to be carried out under the Contract shall, except as otherwise 

provided in these conditions, include all labour, materials, taxes, tools, plant, 

equipment and transport which may be required in preparation of and for 

and in the full and entire execution and completion of the works. 
 

iii. The Bidder shall inspect and examine the Site and its surrounding and shall 

satisfy himself before submitting his tender as to the nature of the Sites / 

locations, the quantities and nature of works and material necessary for the 

completion  of  the  Works  and  the  means  of  access  to  the  Site,  the 

accommodation  he  may  require  and  in  general  shall  himself  obtain  all 

necessary  information  as  to  risks,  contingencies  and  other  circumstances 

which may influence or affect this tender. 
 

iv. All materials to be provided by the Bidder shall be in conformity with the 

specifications laid down in the tender and the Bidder shall, if requested by 

the hospital, furnish proof to the satisfaction of Hospital in this regard. 
 

v. Time is essence of the contract. In case the Bidder fails to complete the whole 

work within the stipulated period, and clear the site he shall be liable to pay 

liquidated damages @ 0.5% (zero point five percent only) of the value of 

contract per week and or part thereof of the delay subject to a maximum of 

10%  (ten  percent  only)  of  the  value  of  the  contract.  The  amount  of 

Compensation may be adjusted or set-off against any sum payable to the 

Bidder under this or any other contract with the Institute. 

 

 

 

 

 



 

 

 
 

30 .  If the Bidder 

  

 

a) At any time makes defaults in proceeding with the Works with due negligence 

and continues to do so even after a notice in writing of 7 days from the 

Hospital; or 
 

b) Commits  default  in  complying  with  any  of  the  terms  and  conditions  of 

Contract and does not remedy it or take effective steps to remedy it within 15 

days after a notice in writing is given to vendor in that behalf by the Hospital ; 

or 
 

c) Fails to complete the works or items of work on or before the date(s) of 

completion, and does not complete them within the period specified in a 

notice given in writing in that behalf by the Hospital; or 
 

d) Violates any of the terms and conditions stipulated in the agreement. 
 

31. 

I) Payment will be made on successful completion of the job by the selected 

bidder to the Satisfaction of the Institute duly certified. 
 

ii) The  successful  completion  of  the  job  mean  that  the  entire  job  has  been 

completed  to  the  satisfaction  of  the  Institute,  and  repair/  maintenance/ 

changes/modifications, if any, have been carried out by the selected bidder. 
 

iii) All statutory deductions as applicable like Income tax, General Sale’s tax shall 

be made from the due payment of the bidder. 
 

32. 5%  of  the  contract  amount  to  be  deducted  as  Security  Deposit  (SD)  from  the 

      payments. The said Security Deposit shall be retained for warranty period of two year. The 

      SD amount shall not carry any interest. 
 

33. Comprehensive Warranty: 
 

(a) The Bidder shall give warranty that equipment/ goods/materials to be supplied 

shall be new, unused and free from all defects and faults in materials, workmanship 

and  manufacture  and  shall  be  of  the  highest  grade  and  consistent  with  the 

established and generally accepted standards for materials of the type ordered and 

shall perform in full conformity with the specifications, drawings and in accordance 

with the tender documents.



 
 
 

(b) The entire system should be covered under comprehensive warranty from any 

defects  in  material  and  workmanship  for  a  period  of  two  (1)  year  commencing 

immediately upon the satisfactory commissioning. 
 

(c) The Bidder’s liability shall be limited to the replacement of any defective parts in 

the equipment of his own manufacture or those of his Sub-Bidders under normal use 

and arising solely from faulty design, materials and/or workmanship provided always 

that such defective parts are repairable/ replaceable under the said warranty. 
 

(d)  Replacement  under  warranty  clause  shall  be  made  by  the  bidder  free  of  all 

charges at site including freight, insurance and incidental charges. 
 

34. SPECIAL CONDITONS OF CONTRACT: 
 

i. During  working  at  site,  some  restrictions  may  be  imposed  by  Hospital 

/Security staff regarding safety and security etc., the bidder shall be bound to 

follow all such restrictions/instruction & nothing extra shall be payable on 

this account. 
 

ii. No compensation shall be payable to the bidder for any damage caused by 

rains lightening, wind, storm, floods Tornado, earth quakes or other natural 

calamities during the execution of work. He shall make good all such damages 

at his own cost; and no claim on this account will be entertained. 
 

iii. If the bidder fails to proceed with the work within the stipulated time as 

specified from the date of issue of letter of intent to proceed with the work, 

the Hospital shall forfeit the earnest mtwoy deposited by him along with the 

tender. 
 

iv. The bidder has to prepare and install the cameras, hardware’s/ software’s 

/systems for all weather conditions. 
 

v. The cameras should be enough to work withstanding wind, rainfall, hailstorm 

and other inclement weather conditions. 
 

vi. The work has to be carried out in neat and tidy manner to the satisfaction of 

the  Institute  and  all  care  has  to  be  taken  to  ensure  that  no  part  of  the 

building gets damaged during execution of works. Materials used for carrying 

out the work shall be of standard quality as per technical specifications. Work



 
 
 

 
 
 

has to be completed in all respect within 20 days from the date of issue of 

work order. 
 

vii. If the bidder fails to undertake the job satisfactorily or violates the terms 

conditions or not attending the work effectively, Hospital has every right to 

cancel the contract and forfeit the security deposit without assigning any 

reason whatsoever. 
 

viii. The  payment  shall  be  released  on  successful  completion  of  work  to  the 

satisfaction  of  the Hospital,  against  the  bill  provided  by  the  party  after 

making necessary statutory deduction as applicable. 
 

ix. The party has to comply with all the norms of municipal and other authorities 

as per regulations. A proper training for operation of the CCTV installed has to 

be  given  to  all  the  concerned  to  enable  them  to  operate  the  system. 

Clearance from all local authorities for carry out the work shall be scope of 

bidder without any extra cost. 
 

x. The bidder shall have to remove all ‘malba/debris’ if any from the site on 

same day at his own cost and cleaning of the site has to be done on daily 

basis. No assistance for cleaning work shall be provided by Hospital. 
 

xi. The  bidder  is  bound  to  carry  out  the  tests,  if  any,  as  per  the  Hospital 

guidelines for ascertaining the quality of the works executed/materials used 

as and when directed by the Hospital. The cost of preparing samples and 

carrying out tests for quality of material or workmanship will be borne by the 

bidder  except  for  such  exclusions  as  are  specifically  mentioned  in  the 

specifications laid down in the contract. The cost of all test carried out   

as directed by the Hospital will be borne by the bidder. 
 
 

35. In case of any dispute the decision of the DHQ SC Hospital Okara will be final and  

      binding on you. 
 

36. Bidder is required to attach the Declaration Certificate, as per Annexure-B 

 

               

              Medical Superintendent 

              DHQ Hospital South City Okara 

 

 

 



 

 

 

 

                

Sr. 
Knock Out Clauses 

Yes/No Page # 

No 
  

   
    

1 Original receipt for tender   
    

 Bid Security in the   

2 
  favor of Medical Superintendent DHQ (SC) OKARA     

 
  

   

 Technical bid as demanded in bidding document.   
    

 Bidder shall submit an affidavit worth Rs. 100/- that he accepted all   

3 
terms and conditions of tender documents and PPRA rules 2014   

(Amended 2016) and shall continue the same in future, duly signed 
  

   

 and stamped   
    

4 National Tax Number    
    

5 
Non-Black listing certificate or affidavit worth Rs 100/- that he is not 
blacklisted from any Government firm.   

    

 

 



 

 
 

Annexure-A

S# Item Minimum Specification:  Unit Price 

1 Cameras -       3.0 megapixel (2048 x 1536) resolution OR Above 

-       Bit rate up to 16 Mbps 

-       True Day / Night clear Vision. 
-       Full HD1080p real-time video 

-       DWDR & 3D DNR & BLC 

-       EXIR illuminators: up to 50m 

-       Additional requirements 

        UPS with batteries. 

        Structured cabling. 

        All INDOOR cameras should have the following 

additional features: 
o     Small light where the indoor light is not 

available or satisfactory. 
o     Structured cabling. 
o     Proper power sockets with an indoor security 

box for POE’s and other equipment 

        All OUTDOOR cameras should have the following 

additional features: 
o     Pols for the deployment of cameras. 
o     High power search lights to cover the desired 

area at night to be placed at each pole. 
o     Proper outdoor water and weather proof 

storage/security boxes to keep all the 

supporting items like POE’s, switches etc. 

Proper power provisioning for each pole to provide electric 

power 

 

2 PTZ doom 

cameras 

-       1/2.8’’ Progressive Scan CMOS, up to 1920x1080(53) 

-       25 fps at HD1080p 

-       Up to 100m IR distance 

-       3D DNR, D WDR 

-       3D intelligent positioning 

-       30X Optical Zoom 

-       IP66 rating 

 

3 NVR -       64 channel NVR with two month recording capacity 

-       Up to 5 Mega pixel (2560×1920) recording resolution 

-       Simultaneous HDMI, VGA and CVBS output 
-       HDMI and VGA output up to 1920 x 1080 resolution 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quantity of above items can be increased or decreased.
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
 

  
-       Dual gigabit network interfaces 

-       eSATA interface for recording or archiving 

-       Flip open front panel for easy HDD installation 

-       16-ch 4CIF synchronous playback 

-       JPEG picture capture and playback 

-       Tag video clip, search and playback by tag 

-       Digital zoom on live view and playback 

-       Internal DVD drive to back up selected data 

-       Third-party network camera supported 

 

4. Networking Complete    networking    solution    for    the    proposed    mode    of 

communication. 

(Quote items with unit cost) 

 

5. Other items, 

accessories 

All industry standards for the network deployment and suitable / 

compatible for the offered system/, including 

I.               UPS for each site 

II.              Surge protection 

III.           Structured cabling 

IV.            Equipment / items for protection of equipment from 

extreme weather conditions, such as thunderstorms 
     V.     24 Ports Network POE Switch (Full Managed) 

(Quote items with unit cost) 

 

 

6. Software Allied   software   (if   any)   must   be   provided   with   the   turnkey 

solution 

 

 



 
 
 
Annexure-B 

Declaration: 

 

 

1. All the information furnished by me/us here above is true and correct to the best 

of my/our knowledge and belief. 
 

2. I/we have no objection, if enquiries are made about the work listed by me/us in 

the accompanying sheets / Annexures. 
 

3. I/We agree that the decision of Hospital in selection of Bidders will be final and 

binding to me/us. 
 

4. I/We have read and understood the instructions, terms and conditions mentioned 

in the tender documents/annexures etc. and comply the same. I/we understand that 

if  any false  information  is  detected  at  a  later date,  Institute  may terminate  the 

assigned contract immediately. 
 

5. I/We have not been found guilty by a court of law in Pakistan for fraud, dishonesty or 

moral turpitude. 
 

6. I/We have not been blacklisted by Institute or any other organization where I/we 

have worked. Further, if any of the partners/directors of the organization /firm is 

blacklisted or having any criminal case against him/them, my/our application shall 

not be considered. At any later point of time, if this information is found to be false, 

Hospital may terminate the assigned contract immediately. 
 
 

Place:____________ 

 

Dated:_____________ 

 

SIGNATURE OF THE BIDDER/ 

 

AUTHORISED SIGNATORY ………………………………………... 
 

NAME & DESIGNATION……………………………………………..… 

 

SEAL OF THE FIRM/ORGANISATION……………………………….. 




