
LDA SPORTS COMPLEX 
460- D/II M.A JOHAR TOWN LAHORE 

TENDER DOCUMENTS FOR RUNNING OF CAFETERIA AT LDA SPORTS 

COMPLEX 

1. INTRODUCTION: 

     The LDA Sports Complex M. Johar Town, Lahore Invites sealed tenders in two separate envelopes 
clearly marked as technical and financial proposals respectively from eligible bidders having G.S.T, 
PST and Sales tax registration (Reputed cafeteria contractors) for the running of its cafeteria of LDA 
Sports Complex. The total area of the dining hall and kitchen at LDA Sports Complex is 2021.60 Sq. ft.  

2. Eligible Bidder:  
     This invitation of Bids is open to all bidders, provided they fulfill the minimum qualification criteria as 

mentioned in Tender documents. 
3. SCOPE OF WORK:  

To provide uninterrupted services throughout three years in cafeteria for the Members of LDA Sports 
Complex 

 4. Cost of Bidding:  
The Bidder shall bear all the costs associated with the preparation and submission of its bid. LDA 
Sports Complex will not be responsible or liable for any costs, regardless of the conduct or outcome 
of the bidding process. 

5. Bidding Document:  
The Bidder is expected to examine all instructions, terms and conditions etc. of the Bidding 
Documents. Failure to furnish all information required by the Bidding documents in every respect will 
be the Bidder’s risk and may result in the rejection of its bid. 

6. Rejection of Bids:  
LDA Sports Complex Reserves the right to reject all the bids and the Bidding process or even reject all 
bids at any time prior to award the contract without assigning any reason, as per PPRA rules. 

7. Modification and withdrawal:  
Bids once submitted will be treated as final and no further correspondence will be entertained on 
this. No bid will be modified after the deadline for submission of bids. No bidder shall be allowed to 
withdrawal the bid. 

8. Bid Security:  
A Bid Security of not less than 2% of estimated value in the form of CDR favoring Treasurer, LDA 
Sports Complex. The CDR should be submitted with the bid. In case of un-successful bidder, CDR will 
be retuned on completion of tender process and no interest will be payable in this regard. 

9. Deadline for submission of Bids:  
       Bids must be submitted not later than the specified date and time mentioned in the Bid 

documents/advertisement. 
10. Late Bids:  

Any bid received by LDA Sports Complex after the deadline of time and date will not be received. 
11. Opening of Bids:  

All the bids will be opened at the date, time and location mentioned in advertisement/Tender 
document in the presence of bidder or their authorized representatives. 

12. Period of Contract:  
The period for award of contract shall be for Three years, extendable for two years on yearly basis 
subject to satisfactory performance. 

13. Bid Currency:   
        The price in the bid document shall be quoted in Pak rupees only. 
14. Menu/Quantity/Qualify:  

Only the services are to be provided at the pre-approved menu with rates by the Competent 
Authority of LDA Sports Complex mentioned in Annexure-I 

15. Affidavit:  
All bidders shall submit an affidavit on judicial stamp paper of Rs.100/- as per specimen given at 
Annexure-II. 

16. Presence of bidders or their authorized representative(s):  
The presence of bidders or their authorized representative (s) during opening of tenders is 
mandatory; otherwise no objection will be entertained. 
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TERMS AND CONDITIONS FOR RUNNING OF CAFETERIA IN LDA SPORTS COMPLEX 

                According to PPRA rule 38 2(a) single stage two envelopes bidding procedure shall be adopted. 

I. The Contract shall be valid initially for a period of 03 years from---------------to--------- and 

thereafter it may be extended for a further period of two years on yearly basis subject to the 

better performance & satisfactory report from Members.  

II. The Cafeteria will be used strictly for the purpose for which it is being tendered for & no other 

business shall be carried out in any case in the Cafeteria. 

III. In case of any food poisoning/contamination, the Contractor will be held fully responsible and 

he will bear all the expanses caused due to food poisoning/ contaminations. The Contractor will 

ensure that hazardous or inflammable or any intoxicating material is not stored in the canteen 

premises. 

IV. The Contractor will employ adequate number of staff in order to maintain efficiency to standard 

desired by LDA Sports Complex and further he will get these employees registered with Security 

Supervisor of LDA Sports Complex. No employee will be allowed to work in cafeteria without 

identification of card and clearance from Security Supervisor. 

V. Security Clearance of the Cafeteria employees shall be the responsibility of the service provider.  

VI. In case of any loss including damages to the brand name & injuries service provider will be the 

sole responsible and LDA Sports Complex reserves the right to recover all losses on market price 

during the contract period & decision of the 1st party shall be final.  

VII. In the event of any illness/ injuries resulting from any accident to their staff, the service provider 

shall take all responsibility for the same and provide necessary compensation towards medical 

care and meeting all medical expenses incurred for the same.  

VIII. In case of any labor disputes regarding their employees, resolve the same at the earliest to 

ensure scheduled work is completed satisfactorily and on time.  

IX. Ensure that all staff assigned to the offices be adequately immunized against all types of   

communicable diseases and periodically monitored through health check-ups.  

X. The services provider shall provide the names, address, age and a fresh medical certificate of 

the workers to be deployed at the offices well in advance (a week).  

XI. The Contractor will get all his workers medically examined, especially hepatitis A, hepatitis B, 

hepatitis C, tuberculosis and HIV Aids from services hospital Lahore.  

XII. High standards of hygiene and cleanliness shall be observed in running of the kitchen, the Cafe 

Hall and Social Lounge by the Contractor. 

XIII. The age limit of the Cafeteria employees shall not below than 18 years. 

XIV. The Contractor will be responsible for cleanliness of furniture, fixtures and fittings etc. in the 

kitchen as well as canteen hall and Social Lounge. 

XV. The Cafeteria shall be opened for catering round the clock during all working days.  

XVI. The Contractor shall be responsible for all damages or losses of LDA Sports Complex property.  

XVII. That in case of violation of any term and condition. Contract will be cancelled and security shall 

be forfeited. 

XVIII. Incomplete bids or bids without 2% Earnest Money to be calculated on the basis of 12 months of 

estimated monthly rent mentioned in Tender Notice in the shape of CDR will not be entertained 

in any case and further cheques etc. will not be acceptable in any case. 

XIX. The contractor/2nd party shall not liable to pay for the consumption of electricity power by the  

appliances installed and operated in the cafeteria dining hall and kitchen, whether it is supplied 

by the Wapda or Generator by the first party installed Generator. 

XX. The successful bidder shall furnish a Performance Security in the shape of a Bank Guarantee 

from a scheduled / recognized bank operating in Pakistan on the format attached as Annexure- 

III of the amount equivalent to 10% of the total annual quote, with annual validity before the 

signing of the contract. The performance guarantee shall be renewed at least one month before 

its expiry for renewal of the contract. 

XXI. LDA Sports Complex will provide outdoor access to the general public customers for 

dining/takeaway in the premises of cafeteria hall only. Any civil work required for construction 

of outdoor access from the eastern side of cafeteria shall be the responsibility of the 

Contractor/2nd party by doing standard decoration.  

17- Bid Evaluation 

I. The total points allocated for the Technical and organizational strength component of the Bid 

is 100.  

II. If the technical component achieves 65% points (of 100 Points), the bid will be 

considered technically responsive. Those bids scoring less than 65% will not be 



considered for financial bid opening.  

III. Financial bids of technically responsive bidders shall be opened at a date and time fixed and 

notified in advance to the bidder. The contract will be awarded to the highest financial bid of 

the technically qualified bidders (bidders scoring 65% or more in the technical evaluation)  

18-Technical Evaluation  

The technical evaluation of the bid shall be according to the criteria given in Annexure-IV. All compliance 

certificates need to be submitted with the technical bid along with all lists and other requirements with 

proofs. 

19-Financial Evaluation  

          The financial proposals of only technically qualified firms will be opened in the presence of bidders, 

representatives. The financial evaluation of the bid shall be according to the financial evaluation as 

mentioned in Annexure-V. Incomplete bid shall stand rejected. 

 20-GENERAL CONDITIONS OF CONTRACT: 

I. The above mentioned items and rates can only be changed with the consent of both parties. 

II. The Contractor herein is directed to ensure menu with rates approved by the Competent 

Authority of LDA Sports Complex. 

III. The Contractor must submit National Tax Number (NTN)/PST registration.  

IV. The Contractor must submit registration certificate issued from Punjab Food Authority. 

V. Balance Sheet of last three (03) years audited by Chartered accountant firms. 

VI. The contractor must maintain quality. 

VII. The contractor will ensure use of branded ingredients for preparation of food. 

VIII. All food items must be fresh. 

IX. Hygienic environment in the cafeteria/Canteen must be maintained. 

X. All crockery should be kept clean and in good conditions. 

XI. Cooking of food items except specially allowed or bakery items must be ensured in kitchen. 

XII. The contractor shall be obliged to attend in person as and when called by the 

committee/Administration of LDA Sports Complex. 

XIII. Dish washing and cleaning of area of canteen /cafeteria will be the responsibility of contractor. 

XIV. Quality and quantity of food stuff will regularly be monitored by the Administration of LDA 

Sports Complex and contractor shall be responsible to maintain the prescribed standard food 

authority. 

XV. All of the required crockery, cutlery including dishes will be arranged by the contractor. 

XVI. In case substandard food stuff is supplied or quantity is decreased, penalty as recommended by 

the committee shall be imposed on the contractor. If such complaint is not rectified, despite 

three warnings, firms will be blacklisted and performance security money forfeited.  

XVII. Quality of food stuff is supplied according to the SOP’s of Punjab Food Authority and Punjab 

Food Authority amended act 2016. 

XVIII. In case substandard food stuff is supplied or quality is not maintained with the prescribed 

standard of food authority, the contractor shall be responsible to pay any fine/penalty imposed 

by Punjab Food Authority in this regard. 

XIX. The contractor will be bound to make payment at the start of every month. In case of delay a 

fine may be imposed by the Competent Authority due to delay in payment. 

XX. The hall and kitchen will remain on charge of contractor for the period of the contract. 

XXI. Contractor shall not remove any of the items given on the menu without the consent of the first 

party. 

XXII. The Contractor shall design & décor the cafeteria & social longue for establishing modern sitting 

arrangements and also ensure good quality furniture i.e. outdoor/indoor cafeteria tables and 

chairs, fixtures and fittings etc. for maintaining good will, family environment and image building 

of LDA Sports Complex. 

XXIII. The Contractor/2nd party shall charge to the members of LDA Sports Complex on discounted 

rates. However, Contractor/2nd party may charge full rates to the non-members, general public 

dining or takeaway in cafeteria premises only. 

XXIV. Rent will be increased 10% on yearly basis. 

XXV. Any case of major repair/maintenance of building or unfair wear and tear shall be responsibility 

of the contractor. 

XXVI. Complete manpower including waiters, cooks and dish washers will be employed by contractor. 

XXVII. The serving and kitchen staff should be neatly dresses up and their monthly medical checkup 

will be personal responsibility of contractor. 



XXVIII. Rates given in the bid will be strictly implemented by the contractor during the contract, without 

compromising the quality. 

XXIX. Availability of items as offered by the contractor will be ensured by him during the office hours. 

XXX. The contractor shall be responsible for payment of sui-gas bill. 

XXXI. Payment of Sui-Gas bill on the following formula: 

Monthly bill of Cafeteria = (Monthly Sui-Gas bill of LDA Sports Complex/Unit consumed 

at the master meter) * Unit consumed at the sub meter. 

XXXII. Taxes (if any) imposed by the government shall be responsibility of the contractor. 

XXXIII. Salad bar and burner are provided by LDA Sports Complex. 

XXXIV. No tender shall be entertained without 2% of estimated value (per annum) as earnest money in 

shape of CDR. 

XXXV. Contract will be initially for three years which is extendable for two years on the mutual 

agreement of contractor and Competent Authority, LDA Sports Complex.  
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ANNEXURE-I 

The following will be the menu with rates of existing cafeteria of LDA Sports Complex: 
List of Items for which rates are required 

(The offered rates shall be valid and effective from the date of contract) 

Sr. 
 

BEVERAGES Estimated Rate (Rs) 

1. Tea  25 

2. Green Tea 25 

3. Coffee 110 

4. Regular Soft Drink 30 

5. Fresh Lime (with Soft Drink) 40 

6. Diet Soft Drink 30 

7. Mineral Water Large    50 

8. Mineral Water Small 30 

Sr. FROM THE SEA Rate (Rs) per kg 

1. Fried Fish 470 

2. Fish in Garlic Sauce 465 

3. Sweet and Sour Fish 490 

4. Prawns in Garlic Sauce 490 

5. Prawns with Black Bean Sauce 490 

6. Prawns with Cashew Nuts 490 

7. Sweet & Sour Prawns 490 

Sr. SOUPS Rate (Rs) 

1. Chicken Corn Soup (Single)  170 

2. Chicken Corn Soup (Family) 390 

3. Hot & Sour Soup (Single) 160 

4. Hot & Sour Soup (Family) 400 

Sr. SALADS Rate (Rs) 

1. Salad Bar (per single serving bowl) 155 

2. Salad Bar (per single serving plate) 250 

3. Chicken Apple Salad 235 

4. Fresh Green Salad  76 

5. Coleslaw Salad 115 

6. Chicken Apple & Pineapple Salad 300 

7. Kachumar Salad 85 

Sr. RICE Rate (Rs) per plate 

1. Vegetable Rice 280 

2. Fired Rice with Manchurian 315 

3. Chicken Biryani 200 

4. Chicken Palao 180 

5. Prawns Rice 345 

6. Boiled Rice 210 

Sr. 
BURGERS Without Deal 

With Deal 
Rate (Rs) 

1. Beef Burger 260 290 

2. Chicken Burger 190 220 

3. Chicken Cheese Burger 200 250 

4. Fried Chicken Breast Burger 260 290 

5. Spicy Chicken Ginger Burger 280 310 

6. Fish Fillet Burger 270 300 

Sr. SANDWICHES Rate (Rs) 

1. Grilled Chicken Breast Sandwich 290 

2. Chicken Club Sandwich 250 

3. Chicken Sandwich 230 

4. Fried Chicken Breast Sandwich 290 

Sr. CHICKEN AND MUTTON VARIETY Rate (Rs) 

1. Steam Roast Chicken (Full) 495 

2. Steam Roast Chicken (1/2) 290 

3. Chicken Karahi (1 Kg) 540 

4. Chicken Karahi (1/2 Kg) 295 

5. Chicken Black Pepper Karahi (1 Kg) 550 

6. Chicken Black Pepper Karahi (1/2  Kg) 300 

7. Chicken Ginger (Boneless) 420 

8. Chicken Jalfarzi (Boneless) 420 

9. Chicken Kabab Masala 330 
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10. Mutton Karahi (1 Kg) 1090 

11. Mutton Karahi (1/2 Kg) 570 

Sr. RAITA AND CHATNI Rate (Rs) 

1. Raita 65 

2. Plump Chatni 200 

3. Mint Chatni 60 

4. Plain Yogurt 120 

5. Achar 50 

6. Apricot Chatni 85 

Sr. BAR B.Q Rate (Rs) 

1. Whole Chicken Bar B.Q (Full) 495 

2. White Chicken Boti (Bone less) 345 

3. Red Chicken Boti (Bone Less) 340 

4. Chicken Tikka (Leg/ Breast) 165 

5. Chicken Boti Plate (4 Pices) 335 

6. Chicken Seikh Kabab (4 Pices) 325 

7. Chicken Behari Kabab Plate 325 

8. Mutton Seikh Kabab (4 Pices) 350 

9. Beef Seikh Kabab 275 

10. Grilled Mutton Chops (Plate) 440 

Sr. NAN, ROTI, PARATHA Rate (Rs) 

1. Plain Nan 12 

2. Roghni Nan 15 

3. Garlic Nan 20 

4. Kalwangi Nan 20 

5. Chicken Nan 155 

6. Mutton Nan 180 

7. Tandoori Roti (Per piece) 06 

8. Tandoori Pratha 45 

Sr. STEAKS Rate (Rs) 

1. Chicken Steak(Pineapple, Black Pepper, Mushroom, Mexican, Jalapeno) 450 

2. Fillet Mignon Steak(Pineapple, Black Pepper, Mushroom, Mexican,) 490 

Sr. COLD BAR Rate (Rs) 

1. Pinacolada 165 

2. Special Coke Float 125 

3. Fresh Seasonal Juice 125 

4. Cold Coffee with Ice Creams 150 

5. Milk Shakes with Ice Creams 185 

Sr. ICE CREAMS Rate (Rs) 

1. Tuti Fruity 110 

2. Ice Cream Faludha 55 

3. Ice Cream (I Scoop) 35 

4. Ice Cream (2 Scoop) 
Flavours: Vanilla, Mango, Strawberry, Chocolate, Kulfa 

75 



ANNEXURE-II 

 
AFFIDAVIT (judicial paper of Rs: 100/-) 

 
       We do hereby confirm to have read carefully the requirements and instructions of this bidding 

document and all the terms and conditions of Tender document for Running of Cafeteria and also do 

hereby confirm as follows: 

1. That, the Bidder shall abide by all the instructions/conditions of the bidding document and in 

addition, the other conditions and LDA Sports Complex, rules and regulations, all other special 

instructions given time to time and enforced under Punjab Procurement Rules, 2014. 

2. That, the “Bidder” company/firm etc. is not blacklisted by any Govt. Department/Authority in 

Pakistan.  

3. That the information given in bidding documents is correct. In case any of this information is 

proved incorrect, LDA Sports Complex reserves the right to reject the bid besides forfeiting the 

Bid Security and may initiate suitable legal action which may include blacklisting of the Bidder. 

 

 
 

                                                                        Signature: _______________________ 

                                             Name: __________________________ 

                                                                                          S/o: ____________________________ 

                                                                         CNIC No.:_______________________ 

                                                                        Address: _________________________ 

 
 
 
 
 
                          Witness-1:                                                                                 Witness-2: 

                          Signature:                                                                                   Signature: 

                          Name:                                                                                          Name: 

                          S/o:                                                                                               S/o: 

                          CNIC No.:                                                                                     CNIC No.: 

                          Address:                                                                                       Address: 
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ANNEXURE–III 

 

Form of Performance Security 
 
 
To: 
 
The Secretary, 
 
LDA Sports Complex 
 
 

 
PERFORMANCE SECURITY NO. ............................ (the Guarantee) 
 

 

We, [●]3, being the Guarantee issuing bank (the Issuing Bank) understand that [●] a company 

incorporated under the laws of [●] having its registered office located at [●] (the Service Provider) has 

been selected as the successful bidder following a tendering process for Running of Cafeteria LDA Sports 

Complex for ** Name**. 

 
Further, we understand that pursuant to such tender process, the Service Provider is required to provide 
** Name** with a performance bond equal to PKR __________________ (10% of annual quoted price 
of contract). 

 
The above premised, we (the Issuing Bank) hereby undertake irrevocably and unconditionally to pay to 

**Name**, without any notice, reference or recourse to the Service Provider or to any other entity or 

without any recourse or reference to the Contract, any sum or sums (or any part thereof) equivalent in 

aggregate up to but not exceeding a maximum amount of: 
 

 
PKR__________________________ 
 
(The Guaranteed Amount) 
 
 
3Insert name of Issuing Bank;  
 

at sight and immediately, however not later than within five (5) business days from the date of receipt 

of the ** Name** first written demand (the Demand) at the Issuing Bank’s offices located at [●], such 

Demand shall state that the Service Provider is entitled to make a demand under the Guarantee and 

shall set out the total amounts demanded. 

 
The Demand shall only be honored by us, if it is made by and bears the signature of the Secretary LDA 
Sports Complex of** Name**. 

 
We, the Issuing Bank, shall unconditionally honour a Demand hereunder made in compliance with this 

Guarantee at sight and immediately on the date of receipt of your Demand, as stated earlier, and shall 

transfer the amount specified in the Demand to the bank account, as notified in the Demand, in 

immediately available and freely transferable funds in the currency of this Guarantee, free and clear of 

and without any set-off or deduction for or on account of any present or future taxes, levies, imposts, 

duties, charges, fees, deductions or withholdings of any nature whatsoever and by whomsoever 

imposed. 

 
This Guarantee shall come into force and shall become automatically effective upon the signing of the 
contract between ** Name** and Service Provider. 

 
After having come into force, this Guarantee and our obligations hereunder will expire on [Insert date 

and time] (the Guarantee Expiry Hard Date) (6-months after the expiry of the contract) provided that, in 

the event that the Procuring Agency issues a Demand to the Issuing Bank on or immediately prior to the 

Guarantee Expiry Hard Date, the Issuing Bank shall honour that Demand. 

 
Upon expiry, this Guarantee shall be returned to the Service Provider without undue delay. Multiple 
Demands may be made by ** Name** under this Guarantee but our aggregate liability  
 
will be restricted up to the Guaranteed Amount. 



We hereby agree that any part of the Contract may be amended, renewed, extended, modified, 

compromised, released or discharged by mutual agreement between ** Name** and the Service 

Provider without in any way impairing or affecting our liabilities hereunder without notice to us and 

without the necessity for any additional endorsement, consent or guarantee by us. 

 
This Guarantee for its validity period shall not be affected in any manner by any change in our 

constitution or of the Service Provider’s constitution or of their successors and assignees and this 
 
Guarantee shall be legally valid, enforceable and binding on each of their successors and permitted 
assignees. 

 
All references to any contract or other instruments are by way of reference only and shall not affect our 
obligations to make payment under the terms of this Guarantee. 
 
** Name** may not assign / transfer or cause or permit to be assigned or transferred any of its rights, 
title, interests and benefits of this Guarantee without our prior written consent, which consent shall not 
be unreasonably withheld or delayed. 

 
If one or more of the provisions of this Guarantee are held or found to be invalid, illegal, or 

unenforceable for any reason whatsoever, in any respect, any such invalidity, illegality, or 

unenforceability of any provision shall not affect the validity of the remaining provisions of this 

Guarantee. 

 
We hereby declare and confirm that under our constitution and applicable laws and regulations, we 

have the necessary power and authority, and all necessary authorizations, approvals and consents 

thereunder to enter into, execute, deliver and perform the obligations we have undertaken under this 

Guarantee, which obligations are valid and legally binding on and enforceable against us under the 

applicable laws and under the laws of the jurisdiction where this Guarantee is issued. Further, that the 

signatory (ies) to this Guarantee is/are our duly authorized officer(s) to execute this Guarantee. 
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ANNEXURE-IV 

TECHNICAL EVALUATION CRITERIA FOR SHORT LISTING OF FIRMS/COMPANIES FOR TENDER 

OF CAFETERIA 

(Qualifying Marks 65%) 

 Firm/Company less than 65% marks will lead to disqualification 

Total Marks 100  

Qualifying Marks 65 (65%) 

  

Name of firm: ___________________________________________________ 

  
SR. #. 

 
DESCRIPTION 

 
MAX MARKS 

 

1. 

Year of Establishment of the Company. 
Minimum 10 Years or More, 
Less than 10 Years Proportional marking. 

20 

2. 

Experience of running Hotel/Cafeteria at least 05-No during last 

10 Years. 

 

20 

3. 
Prior Experience of running cafeteria in any Sports Club or 

Community center. 20 

 
4. 

Working Capital: 
Average for the last three years. 

05 Million=05 Marks 
10 Million=10 Marks 
15 Million=15 Marks 

 

 
15 

6. Member of Hotel Association. 10 

7. 

Qualified Human Resource: 
1). Manager                      (01)                                                           =02 
2).  Chef                             (01)                                                           =02 
3).  Cook                            (04)                                                           =02 
4). Captain                        (01)                                                           =01 
5). Senior Waiter             (05)                                                           =02 
6). Bus Boy                        (02)                                                           =01 
7). BAR-B-Q Boy               (05)                                                           =01 
8). Helper                          (05)                                                           =01 
9). Houseman Manager  (01)                                                           =02 
10).Dishwasher                (02)                                                           =01 

15 
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ANNEXURE-V 

FINANCIAL EVALUATION CRITERIA FOR SHORT LISTING OF FIRMS/COMPANIES FOR TENDER 

OF CAFETERIA 

 
                                                                                                  Tender Price:  _______2000/-___________ 
                                                                                                                     (Non-Refundable)    

                                                                                                  Receipt No. _________________________ 

                                                                                                  Dated:  _____________________________ 

                                                                                                  Opening date: ________________________   

                                                                                                  At _________________________________ 

                                                                                                  C.D.R. Rs. ____________________________ 

Name of firm: _________________________________________________________________ 

Address: _____________________________________________________________________ 

Phone No    :-_______________________ N.T.N No. _________________________________ 

G.S.T. Registration No: - ____________________ 

Sr. Description of Items Offer in PKR. 

 

1. 

 

Total Monthly Quoted Amount for Bidding. 

 

2. Total Yearly Quoted Amount for Bidding. 
 

3. 2% Earnest Money 
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